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COA Board Mission 

To identify the needs and wishes of seniors in 
the community, and coordinate, plan and 
advocate for the services and programs that will 
meet those needs.  



Purpose of the Study 

• Identifying the service needs, preferences, 
and concerns of stakeholders affected by the 
Town’s growing aging population.  



Survey Sample 

• 4,000 surveys sent 

• 1,219 completed 

• 31% response rate 
 

 



Livable/Age Friendly Communities 
 

· Community	&	
Neighborhood	

· Transportation	

· Housing	&	Living	
Situation	

· Current	&	Future	
Retirement	Plans	

· Social	Activities	&	
Relationships	

· Programs	&	Services	

· Caregiving	 · Demographics	

· Health	 	

	



Andover Demographics 

• U.S. 2010 & 2000 Census Data 
– Other data sets 
– Andover Census data 

• Newton Residents 
– Total Population: 33,201 
– 19% Age 60+ (6,447) 
– 16% Age 50-59 (5,405) 
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Age Distribution, 1980 - 2030 
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Age structure of householders by 
owner status  

Figure	4.	Age	structure	of	householders	by	owner	status,	Andover	2010	

	

Source:	U.S.	Census	Bureau.	2010	Census,	Summary	File	1,	Table	H17.
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Living Situation, 60+ 



Median HH Income, by Age 



Importance of Staying in Andover 



Satisfaction with Transportation 



Recommendations 

• Plan for substantial growth, and shifting interests needs 

• Consider ways to leverage existing services 

• Promote quality of life and social engagement 

• Use “senior” planning as opportunity to promote livability 
for all residents 

• Expand knowledge of Senior Services activities 

• Utilize seniors as assets 

• Target those with limited inadequate resources 


