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CONTACT INFORMATION�
�

Phone #: 978�623�8320�
�

Information Line: 978�623�8302�
�

Physical Address: �
30 Whittier Ct. Andover, MA01810    �

�
Mailing Address: �

36 Bartlet St. Andover, MA 01810  �
�

Email: �
Seniorcenter@andoverma.gov� �

�
Website: 

www.andoverma.govseniorcenter    �
�
�
�
�

MISSION �
STATEMENT�

To provide individuals, 
regardless of �

background, the �
opportunity to seek 
and readily find �

fulfillment and growth 
through programs and 
services that nurture 
mind, body and spirit. �

HOURS OF �
OPERATION�

�
Monday: 8 � 4 p.m.� �

�
Tuesday: 8 � 4 p.m.�

�
Wednesday: 8 � 4 p.m.

� �
Thursday:  8 � 8 p.m.�

�
Friday: 8 � 4 p.m.�

          �

IMPORTANT UPCOMING DATES TO PUT ON YOUR CALENDAR�
�
November�
�� Community Wide Flu Clinic� Thursday, November 8th, 4�7 p.m.�
�� Election Day� Tuesday, November 6th, the Andover Senior Center (ASC) is Closed �
�� Fuel Assistance� Friday, November 9th, 9�12 p.m. (Coming 1x month Dec�Feb)�
�� SHINE Open Enrollment Event� Wednesday, November 7th, 9�2 p.m.�
�� Thanksgiving Luncheon� Wednesday, November 14th, 12�1 p.m.�
�� Veterans Day Celebration� Thursday, November 8th, 1:30 p.m.�
�� Veterans Day Observed� Monday, November 12th, the is Closed�
�
December�
�� Holiday Fair, Friday, December 7th �
�� Holiday Luncheon, Thursday, December 13th�

  SOCIAL MEDIA�
�
@AndoverSeniorCenter�
�
�
@Andover_Senior_Center �
�
�
@Andover_Senior �

�
Elder Services, A Division of the Community Services Department�           � �  The Center at Punchard: Andover Senior Center (ASC)
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American History With Don Robb: The Civil War Era 1850�1880�
In 1861 both the Union & the Confederacy claimed to be fighting for freedom & used the same 
marching son, The Battle Cry of Freedom. Local historian, Don Robb will examine why compromise 
failed, the real causes of the war, why we remember significant battles, how the war chanced 
America & what Reconstruction meant to African Americans & the South. We have moved this 
program to Memorial Hall Library (MHL) this session in order to allow more individuals to 
participate. Thursdays, September 27th, October 4th, 11th, 18th, 25th & November 1st I 1:30�3:00 
p.m. I Cost: FREE I Must register through the ASC or MHL to attend�
�
Bereavement Support Group �
Held on the first Thursday of every month, this support program is designed to provide individuals 
help coping with the loss of a loved one. Thursday, October 4th I 1:30 p.m. I Cost: FREE I Must 
register to attend by calling Lois Marra of Home Health VNA Hospice at (978) 552�4537, leave your 
message with your name & phone number & Lois will return your call. �
�
Brown Bag�
Anyone 60+ with an income less than $21,978 for a single person or $29,637 for a couple, or on 
Mass Health, food stamps or fuel assistance can participate in this program & receive a  grocery 
bag of perishable & non�perishable food items on the 4th Tuesday of every month. Bags must be 
picked up by 10:15 a.m. Call Annmary or Kristine to complete an application. Tuesday, October 
23rd I 9:30 a.m. I Cost: FREE I  Must apply to participate in this program�
�
Caregiver Support Group This is a new support group at the Center that will be held on the 
third Monday of every month, offering caregivers the opportunity to sit with other caregivers to 
discuss the challenges associated with their role & support each other I Monday, October 15th I 
1:30 p.m. I Cost: FREE I Must register to attend�
�
COA Board Meeting�
Held on the second Thursday of every month, all are welcome to attend!  Thursday, October 11th I�
8:30 a.m.�
�
Community Acupuncture�
We are fortunate to be partnering with Acupuncturist, Dave Eyerman, who practices his holistic 
approach to wellness downtown. He will be coming to the Center every other Friday to provide 
people with treatment. Friday, October 12th & 26th I 1�3 p.m. I Cost: $20 per person I �
Must call the Center to make an appointment�
�
Computer Users Group �
Held once a month at MHL. Mondays October 15th, November 5th & December 10th I 1:30 p.m. I 
Cost: FREE I Must register to attend�
�
Drama Reading & Discussion �
Find reading drama alone unsatisfying? Come read and emote with us! These two Pulitzer Prize 
winners “lay bear the truths of our lives” through humor, sadness & the impact of our shared 
experiences. The group will read Wit by Margaret Edson & Three Tall Women by Edward Albee 
Mon, October 1st, 15th, 22nd & 29th

 
I 1�3 p.m. I Cost: FREE I Must register to attend�
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� Monthly Events & Programs�

Fix It Shop�
Bring your lamps (new cords & sockets), small appliances, chairs, small tables & any other small 
project & this group will try to fix it! Mondays, October 1st & 22nd  I 1�3p.m. I Cost: $4 plus parts for 
seniors (ID required), $10 plus parts for non�seniors/non�residents, $2 diagnostics fee I Individuals 
are seen on a first come first served basis�
�
Flower Therapy Workshop�
The Power of Flowers Project (POFP) is an organization dedicated to bringing joy to others one 
flower at a time!  Volunteers rescue and refresh gently used flowers donated from weddings, 
banquets, memorial services, etc. to create beautiful bouquets that are sent to nursing homes, 
assisted living facilities, senior centers, etc. Volunteers also conduct Flower Therapy Workshops 
(FTW) throughout the community, which promote fine motor skills, engage the senses & create  a 
positive social setting. Flowers & supplies are provided & all participants will feel accomplished 
when they get to take their bouquets home to enjoy! Tuesday, October 2nd I 11 a.m.  I Cost: $8 I 
Must register to attend, space is limited (this workshop will be held again in Nov & Dec)�
   �
Friday Morning Breakfast Speaker Series�
This social educational program is held on the second Friday of every month September�June. 
Enjoy a nice breakfast & presentations on an array of topics. Friday, October 12th I breakfast is 
served at 8:30 a.m. & presentation begins at 9:00 a.m. I Cost: $4 I Must register to attend�
�
FRIENDS Fundraiser at the 99 in Andover�
On Wednesday, October 17th the FRIENDS are holding a fundraiser at the 99 in Andover (on 
rte.133) from 3�10 p.m. If you purchase anything during this timeframe & you present your waiter/
waitress with a flyer 15% of your total will be donated to the FRIENDS. You can access a flyer at 
the ASC and in different locations around town. There will also be a raffle & other fun with the 
FRIENDS, this is a simple way to get involved & help to raise money for programming at the ASC!�
�
Fun Bus Trip�
This trip occurs on the third Monday of every the month & in October the group will be going to 
Walmart, North reading!! We are working on a second trip, check in at the Senior Center for details. �
Monday, October 15th I  9 a.m.  I Cost: $10 I Must register to attend�
�
Happy Birthday to You!�
Sign up for this fun congregate lunch with entertainment, cake & a raffle for participants with 
birthdays during the month. It does not have to be your birthday month to attend, this month we will 
be celebrating September & October birthdays! Friday, October 19th I 11:45 a.m. I Cost: 
Suggested donation of $2.50 I Must register to attend 
�
Frank’s Famous Family Style Buffet�
Come join us for a special luncheon to celebrate Senior Center Month, this event has been 
rescheduled from September! There will be a ham and roast beef carving stations; along with a 
variety of side dishes, desserts & beverages. Tuesday, October 30th I 12:00 p.m. I Cost: $8 I �
Must register to attend�
�
�
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 Ad info. 1-800-477-4574 • Publication Support 1-800-888-4574 • www.4lpi.com Andover Senior Center, Andover, MA 06-5052

 BURKE-MAGLIOZZI FUNERAL HOME
 390 North  Main Street • Andover , MA 01810

 Gracious  Facility • Personalized Funerals for
 all Faiths • Pre-need Specialists on Site
 Joel J. Magliozzi • Garry A. Burke
 978-475-5200
 W W W. B U R K E M A G L I O Z Z I . C O M
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Living Healthy Series�
Participants are served a light dinner at 5:30 p.m. then listen to a health/wellness presentation from 
6�7 p.m. Thursdays, October 4th�How to Prevent Caregiver Stress presented by Caregiver Homes, 
11th�Virtual Dementia Tour presented by Ashland Farms, 18th�Introduction to Medical Marijuana, 
presented by Revolutionary Clinics & 25th�TBD  I Cost: $5 suggested donation I Must register �
�
Making Decisions When It Matters Most: Conversations About Health Care Proxy, �
Five Wishes & More! Sign up for this presentation being put on by Care Dimensions, a hos-
pice, and palliative care      provider. The program will discuss the importance of advance care 
planning & making one’s health care wishes know through use of Five Wishes & other planning 
tools. Wednesday, October 3rd I 10 a.m. I Cost: FREE I Must register to attend�
�
Medication & Syringe Disposal�
Medication disposal is available at the Andover Police Department. Syringe disposal is available at 
the Center & at the Andover Police Department Public Safety Building at 35 Main St. If you have 
any questions call the Andover Police Department at 978�475�0411�
�
Meet the Lawyer�
Held on the 4th Monday of every month, older adults can sign up to meet with a lawyer who is 
licensed in MA & NH to ask him questions/legal advice. Monday, October 22nd I 9:30�11:30 am I 
Cost: FREE I Must call to make an appointment�
�
Men’s Outdoor Adventure Group�
This group meets at the Center at 9 a.m. before they head out together to hike at a variety of �
locations. Wednesdays October 3rd, 17th & 31st�
�
Memory Café �
This activity is always held on the fourth Monday of every month (except for this month). In October �
participants will experience a Healing Drum Circle. Mon, Oct 29th I 1:00 p.m. I Must register�
�
Nature Walks�
Meet at the Senior Center to explore AVIS lands in Andover. Fridays, October 5th, 12th, 19th & 
26th I 9�11a.m. I Must register to attend�
�
Pain Management Support Group �
This intimate and confidential group meets on the second Monday of every month & is open to any-
one who is dealing with chronic pain management issues. Newcomers are always welcome. Facili-
tator: Gerry Rainville, RN, MSN I Monday, October 15th I 1:30 p.m. I Cost: FREE I Please register�
�
Paper Arts�
Join this workshop to learn how to create different art projects using just paper! Materials are�
Provided & no experience necessary. Tuesday, October 9th I 1 p.m. I Cost: FREE I Must register�
�
Parkinson’s Support Group �
Second Thursday of every month I Thurs, Oct 11th I 1:30 p.m. I To attend call Kristine Arakelian, �
�
Reflexology�
An alternative medicine involving application of pressure to the feet. Thursdays I 6�8 p.m. I Cost: $1 
per minute, 30 minute minimum & 90 minute maximum I Must call to make an appointment�

� � � � � � � � � � � � � � � � � � � � � � � � � Monthly Events  & Programs                                         
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SHINE (Serving Health Information Needs of Everyone)�
This confidential counseling service helps individuals understand their Medicare insurance benefits 
& other health insurance options. To see our SHINE Counselor you must call the Center to make 
an appointment I Cost: FREE�
�
State Senator Office Hours�
Held on the fourth Monday of every month. Bring your questions for the  staff of Barbara L’Italien’s �
office. Monday, October 22nd at I 8:30 a.m. I Cost: FREE I Individuals are seen on a first come 
first served basis I November 2018 will be the last month for this program�
�
Stories at the Center�
Through a new endeavor the Children’s Room at Memorial Hall Library & the Center have part-
nered to host a monthly story hour for children 5 years old & under. Each month there will be a va-
riety of books, songs, crafts & other activities. Elders are welcome to join to assist &/or participate 
in this intergenerational program. Monday, October 29th I 10 a.m. I Cost: FREE I Please register�
�
Technology at the Center�
We have laptops that are available for individuals to use when they come to the Center. The lap-
tops can connect to the internet & can be used for an hour at a time. If you are interested in utiliz-
ing this new resource see the front desk.�
�
Triad Meeting & Presentation�
Meeting on Thursday, October 11th at 10 a.m. & the presentation is on Friday, October 12th at 10 �
Retired Assistant Superintendent Jason R. Ebacher�of the Essex County Sheriff’s Department & 
current Attorney with a law practice in Amesbury, MA, will be offering a free identity theft/senior 
scams presentation to Andover seniors. His talk will focus on scams & fraud affecting seniors.�

Veterans Service Office�
Outreach Services � Randy Carter, Northeast Veterans Outreach Center 
randy.carter@andoverma.us I Tuesdays, October 2nd, 9th, 16th 23rd & 30th & Thursdays, �
October 4th, 11th, 18th & 25th  I 9 � 1 p.m.�
Ch115 and Benefit Assistance� Sue Magner, Director of Veterans Services Town of N.Reading �
susan.magner@andoverma.us I Fridays I 1:30�4:30 p.m.�
Ch115 Benefits & General Services� Christine Barraford, Office Assistant �
christine.barraford@andoverma.gov I office located on the 3rd Floor I 978�623�8915�
�
Virtual Dementia Tour�
Have you ever wondered what it’s like to have dementia? Ashland Farms, an assisted living & 
memory care facility will be giving a short presentation on some basic facts about dementia & �
answer any questions that participants have. Then everyone will have a chance to experience the 
Virtual Dementia Tour which is a scientifically proven method that builds sensitivity & awareness in 
individuals by temporarily altering their physical & sensory abilities with props & circumstances to 
simulate changes associated with cognitive impairments. Tuesday, October 23rd I 10 a.m. I �
Cost: Free I Must register to attend�
�
Women's Outdoor Adventure Group (WOAG)��
All hikes start at the Senior Center & the group leaves at 9:00 SHARP, to car pool to the hike.� �
Appropriate hiking shoes, hats, poles, sun screen are recommended.�ALL people hiking need to 
submit a NEW health form before their first hike (forms are available at the front desk at the �
Center). Emails are sent out prior to the hike with more specific details, if not already on the 
WOAG email list & you would like to be added contact Jane Gifun fleecy.godmother@verizon.net 
Thursday, October 18th & Monday, October 29th I Cost: FREE I Must register to attend�
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Letter From the Director of Elder Services�
�
As we endeavored�to provide shelter and�services to the community during our�community's�gas 
crisis, the outpouring of public�support for our efforts�has been beyond words. I would like to recog-
nize and�thank the staff, volunteers, emergency responders and all those who responded from�far 
and wide for their tireless support. This tragedy would�have been so much worse had it not been for 
their efforts.�
�
During the peak of the crisis, the�Andover Senior Center was�open continuously�for over 72 hours. 
Our�staff and volunteers were�stretched. Even the building and infrastructure were tested .Through 
this trying�time we recognized�the necessity of the services the  Center �provides�to the community, 
and the need for more space and capacity.�The proposed�Senior Center renovation and expansion 
would help address those shortcomings, and enable�our�community to�provide enhanced services 
to the�booming older adults on a�daily basis and the community at large�when a crisis�strikes. �
�
Over the next few months we will be hosting sessions regarding the renovation and expansion.�We 
hope to see you at these meetings � please spread the word! As we continue the recovery effort�
please�know that�we are here to support everyone and do not hesitate to reach out.�

�
�
Be well,�

Annmary I. Connor, LICSW 
�
�

Letter From an Andover Senior�
�
When I walk into the Andover Senior Center at Punchard, I always feel a sense of community at 
this warm and welcoming place. This certainly was felt by hundreds of Andover residents of all ag-
es during the recent Merrimack Valley gas crisis. Many people who received the frightening reverse 
911 call to “evacuate immediately” thought first of coming to the Senior Center. In the midst of a 
time that people throughout the three affected communities described as “scary” and “frustrating,” 
Center Director Annmary Connor and the staff at the Senior Center provided a safe, calming home�
away�from�home.�
�
But it was more than that. Staff members worked round the clock to provide free meals for more 
than two weeks. The Red Cross hastily set up beds. The media broadcast repeatedly that the And-
over Senior Center was one of five places in the Merrimack Valley where people could go. And an 
elaborate shower to serve people with mobility issues was set up on the Center’s patio.�
�
If there is a silver lining in such a difficult time, it is how the community responded. Owners of busi-
nesses, who themselves had been adversely affected by the crisis, came forward to donate food 
and manpower to serve those seeking shelter. Calls came into the Center from residents through-
out eastern Massachusetts, offering their homes or asking how they could help. Firefighters and 
emergency responders from throughout the region rushed to the Merrimack Valley. Governor Char-
lie Baker and Andover Town Manager Andrew Flanagan worked tirelessly behind the scenes to 
deal with and resolve the crisis and spoke on camera to reassure us. It’s times like this when we 
realize what a great community Andover is!�
�
�Tana Goldberg, Andover resident for 44 years & Andover Council on Aging member �
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Until the gas is restored in town the Andover Senior �
Center (ASC) will be offering a warm, safe place for 
anyone who needs it. Guests are welcome to enjoy a 
hot cup of coffee or tea & the “snack of the day.” �
�
We also welcome visitors to come for our congregate 
lunch which is served Monday through Friday at 12 
p.m. For individuals 60 years and older the cost is a 
suggested donation of $2.50 & for individuals under 60 
years old the cost is $4.50. If you would like to have 
lunch with us, please come in or call the ASC to sign up.�

Letter From the Town Manager�
�
On September 13th, what is being considered the largest natural gas disaster in our nation’s his-
tory struck Andover and our neighbors, Lawrence and North Andover.� While we train for disaster 
response, there is no prescribed plan or course of action for what happened.� The incident tested 
our organization’s resolve and our Town showed extraordinary resilience under the most difficult 
circumstances.� While our firefighters and police officers responded to fires and calls for service 
throughout town, staff from across the organization returned to work to help residents who were 
evacuated or displaced. Without a well�organized and dedicated staff, it could have been chaos. 
However, we did not see chaos in Andover; we saw a community come together. �
�
As Town Manager, asking residents to evacuate their homes is among the toughest decisions I 
have to make. However, our residents showed compassion for one another and demonstrated 
what it means to be a community during a difficult time. Our Senior Center staff and members of 
the Department of Community Services immediately began to prepare for overnight shelters. The 
speed at which they worked and mobilized was remarkable. �
�
This is an unprecedented event � and I thank you for your patience as we work to restore nor-
malcy to those who were impacted. Many of our residents and local businesses will remain with-
out gas service for several weeks, and in some cases months. �I feel it is our inherent responsi-
bility to support the community by continuing to provide information, to answer questions, and to 
take steps to mitigate the impacts of this disaster.� We are here to serve the people of Andover 
whose need for our support may never be greater than it is now.� The road to recovery will be 
long, but I am confident that we will get through this together � and be stronger in the end. �
�
I am proud to be your Town Manager and the community thanks you for your continued support.�

�
�
�
  Andrew P. Flanagan, Town Manager�
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978.500.5978

Congdon Law Offices
Jerry S. Congdon, ESQ

Wills • Trusts • Probate • Real Estate • Elder Law

1310 Main St., Tewksbury, MA 01876

WILL VISIT YOU
IN YOUR HOME (978) 409-1928

Offering Personalized , Affordable Estate 
Planning Services Right in the Heart of Andover.

68 Main Street, Suite 4, Andover

www.ButlerRainen.com • kbr@butlerrainen.com

Honoring Traditions and Memories, one family at a time.

28 Florence Street • Andover, MA 01810
978-470-8000 • contefh@msn.com

www.contefuneralhomes.com
Passionately proud to be family owned and operated!

Conte Funeral Homes

Do You Have A Mild Hearing Loss?

Hearing Aids at Discount Prices
Best Prices - Best Service - GUARANTEED                              

617-437-9595
FREE TESTING AND EVALUATION | IN HOME SERVICE AVAILABLE

800 Turnpike Street | Suite 300 | North Andover, MA 01845
BBB Accredited | Angie’s List Service Award Winner | MA Lic.#190
NH Lic.# H516 | www.discounthearingaids.net | By Appointment Only

Improve Your Hearing Now

A Tranquil Care Environment, Promoting Healing, Recovery, and Comfort.

Please call Lauren Descheneau to schedule a tour at

978.470.3434
 80 Andover St., Andover www.wingatehealthcare.com

Where Healthcare 
and Hospitality Meet

Lisa Templeton to place an ad today! 
ltempleton@lpiseniors.com or (800) 477-4574 x6377
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Chinese  ���������������� ����	����	����	����	 
�
�
�
� News & Views ) ������������ ���������������� 
�����������������
�����������������
�����������������
�����������������

��� !"#�$%&’(�)*+&’�,-’./(��� !"#�$%&’(�)*+&’�,-’./(��� !"#�$%&’(�)*+&’�,-’./(��� !"#�$%&’(�)*+&’�,-’./(Chris 01�2345�����
01�2345�����
01�2345�����
01�2345�����
, 6666 �

Translation of above statement: We offer a brief summary of our mon�hly newsletter for you in Chinese. 
They will be distributed to housing & put on our web site; or if you would like them emailed to you please 
email  Christine Marshall  at Christine.marshall@andoverma.us�
�
ESL Classes �
��������	�
�����	�������������������������	������������
��������	�
�����	������������	������������
�
Friday Night Special: Chinese American�
��������	
��
����������������������������������
	�����������������������
������
������������������
��������
���������������
������������������������ �����!
���!������"�����#�����$	���$%���&���’��������������������

������	
�����
�������(������������	�������������)��������������������
	��������������������	
��

��������������������� �����!"#!$%&!��������	������ ��������	������������
�
Chinese Socializing at The Center �
!��"�����#�	�
���

�$%��	������������

�

Time for Medicare Plan Review with SHINE�

It’s that time of year again!� If you are enrolled in a Medicare Prescription Drug Plan or a Medicare Ad-
vantage Plan (HMO/ PPO), you should receive an information packet from your current plan by the end of 
September.� It is important to review and understand this information because it explains the changes in 
your plan for 2019. Even though you may have the ���� plan this year, it’s important to review ��� of your 

options for 2019 because premiums, deductibles, co�pays, and the drugs covered by your plan can 
���	
� significantly year to year! �

Coming up quickly is Medicare’s Annual Open Enrollment: ��������������
�������������. Be a wise 
consumer and take this opportunity to review and possibly change your plan for next year. You are likely 
already receiving a LOT of information in the mail, email and on television and radio ads about Medicare 
choices. SHINE (Serving the Health Insurance Needs of Everyone) can help. �

Through the federally funded SHIP program, SHINE counselors offer free, confidential counseling on all 
aspects of Medicare and related health insurance programs. Meet with a certified SHINE Counselor who 
will help you review the 2019 most cost�effective options for ����as an individual.� Call now to schedule 
your SHINE appointment, and bring your new (or old) Medicare card and your list of medications to the 
appointment. �

To schedule a SHINE appointment, call the Andover Senior Center at 978�623�8320�

For other SHINE related matters, call 1�800�AGE�INFO (1�800�243�4636), then press or say 3.� Once you 
get the SHINE message, leave your name and number and a certified SHINE counselor will call you back. �

Cultural & Community Resources�
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The Andover Senior Community FRIENDS, Inc. �

c/o The Center at Punchard�
30 Whittier Court, Andover, MA 01810�

�
NAME:___________________________________ ADDRESS: ______________________________________�

CITY:______________________________ STATE _________     ZIP CODE _______________�

PHONE:____________________________    EMAIL:_____________________________�
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                                                                           The Andover Senior Community FRIENDS, Inc.�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � Page 13�
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ASCF Meetings �
�

Fridays @ 10:30 AM�
Website: andoverscf.org �

����������
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THE CRYSTAL BALLROOM  MASQUERADE BALL�

Presented by the Andover Senior Community FRIENDS�
�

Sunday October 28th from 6 p.m.�10 p.m. �
Old Town Hall, 20 Main St. Andover �

�
Music by D.B’s Orchestra from 7 p.m.�10 p.m. �

Dance instruction by Tom Webster of Dance New England�
�

Advance ticket sales $15/per person or $25 /couple. �
Tickets can be purchased at the Center at Punchard, �

the Andover Bookstore & at the door.�
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FROMME ANTIQUES
Restoration, Repair and 

Refinishing of Antique and
Contemporary Wood Furniture

– Buying & Selling –
 Lance Fromme, 23 Burton Farm Drive,
 Andover, MA 01810
 lfromme@comcast.net

www.LanceFrommeAntiques.com
By Appointment

(978) 475-7370 • (508) 397-7949

HANDYMAN FOR 
HIRE
Home repairs

Carpentry • Painting
Licensed • Insured

978-502-1093
Senior Discount

One call for all your stay at HOME needs
The Golden Years should be on your terms

Home Healthcare • Nurses • PT
Pharmacists • Transportation

Companionship • Handyman Services
877-406-4245

allhourshomehealth.com
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