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PHASE 1

WAYFINDING
MAP & PYLON
A map is the foundation of a wayfinding system. Maps give visitors, and
residents, an overview of a place. Maps identify destinations, show pathways
between, and provide orientation. People can situate themselves, discover
things, and feel empowered to explore. Distances may be revealed as closer
than one thought. Map design also has the power to communicate the unique
qualities of a place. This was a driving goal for the Andover map design.
The map has been embraced in part because it elevates the town’s beauty, its
architecture and history, while providing a platform for bringing to light the
enriching destinations, and their interconnectedness. All that is left is to make
this map a reality within the streetscape of Andover.

Once the map is a reality, people will want reassurances along
their journeys to destinations they viewed on the map. The
physical manifestation of a town’s wayfinding is a family of onstreet signage that directs and informs people on their journeys.
For Andover, that may mean a modest selection of parking
identification, directional signage, destination identification,
and interpretive plaques. This system should be supported by
a digital version of the map, perhaps integrated with the existing
“Virtual Andover: Be Curious” mobile app.

PHASE 2

WAYFINDING SYSTEM
P

PARKING
Improve identification of town
parking lots.

DIRECTIONAL
Use vehicular directionals to
decrease traffic congestion and
place pedestrian directionals to
improve walkability.

MAP
Provide map and directory
at key locations.

MOBILE APP
Include map and directory on
mobile app.

DESTINATION &
INTERPRETIVE ID
Provide consistent identification
for map destinations and include
interpretive information at
historic landmarks.

WHY WAYFINDING?
Wayfinding is not simply a system that helps tourists find major
landmarks within a municipality, instead, it offers a host of
interconnected benefits to the life and economy of a town or
city. Pedestrian wayfinding information encourages walking
as a mode choice and empowers residents to explore their
community. It can boost the local economy by increasing foot
traffic in front of local businesses. Wayfinding improves public
health and reduces vehicular congestion and air pollution.
Meanwhile it enriches both the resident and tourist experience,
strengthening the identity of Andover as dominant choice for
creating a new home, locating a business, or visiting.
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CREATING
THE SYSTEM

There are known steps to creating an integrated, effective,
wayfinding system for Andover, MA. Town Planning has
invested in the creation of a new town map. The map is the
launchpad for the rest of the system. The process outlined
below can be achieved in large part through ARPA funding.

Map Implementation
3-6 MONTHS
FINAL STEPS
Design Development
Construction
Documentation &
Administration
Fabrication
Installation
LOCATIONS
Old Town Hall
Main Street Parking Lot

Current directional signage is not
positioned for maximum visibility

Wayfinding Strategy
3-4 MONTHS
Decision point
Destination
Pedestrian circulation

System Design & Implementation
8-12 MONTHS

PURPOSE
Strategy will support
Town Planning goals of
reduced traffic congestion
and increase walkability.
Strategy will support
wayfinding to map
destinations.
TASKS
Circulation Analysis
Confirm Sign Type Family
Stakeholder Input

SYSTEM ELEMENTS
Parking ID
Vehicular Directional to Parking
Pedestrian Directional
Destination ID/ Interpretive
Regional Map
Digital Map
TASKS
Design Development
In-situ Mockups
Construction Documentation &
Administration
Fabrication
Installation

